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Skills 2020: nornap, 6i3Hecy
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Soft skills: yHiBepcanbHi
HAaBUYKMN EBPONENUCBKOrO PiBHHA

Y KpaiHax €sponencbkoro Coro3y cEpplv\yeTbCH
NOHATTA M'AKMX HaBuYoK (soft skills). BoHwu

MPOTUCTABNAOTLCA MKOPCTKMUM — Crneuia/lbHUM
BY3bKkonpodecinHnm HaBuykam (hard skills), 6o

HE MaloTb OAHO3HAYHOI }KOPCTKOI NPMB’ A3KN A0
KOHKPETHOI.

Soft Skills

D

Q= EQ - Sucess

Emotional Intelligence




XopcTki (cneuiankHi) HAaBUYKH

M'ski (yHiBe pcankHi) HABUYKH

By3bKkocneLianbHi

LlitoTb B MeXax KOHKPETHOI
npodecii, cTanux ymMoBax Ta
dopmanizoaHomy npoueci poboty,

EhekTUBHI AN BUPILLEHHS TUMOBIAX
3aBaHb, XapakTepHUX And OfHie
chepu AiANbHOCTI

MDKMpodeciinHi, yHiBepcarnbHi

KopucHi ang Oyab-akoro Buay
[IANBHOCTI

[103BONFH0TH LUBIWAKO afanTyBaTucs
[10 HOBMX YMOB, 3MIHKOBATY Chepy
3aVHITOCTI, BUPILLYBATH

- >

! HeCTaHAapTHi 3aBaaHHA
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ey 2016 poL KomnaHis Microsoft
npoBena AOCNIAXKeHHA, Ae HA BepLWwWHI CMUCKY
ana TOM-60 HanonnadvyBaHiwKMx npodecin
ONMHUAKUCL TaKi soft skills:

» 0pPaTOPCbKi Ta KOMYHiIKaTMBHI 34iO6HOCTI;
» CTBOPEHHA npes3eHTaLii;
» MeHeXXMeHT NPOEeKTiB;

» BUCOKUI piBEeHb camoopraHisauiil.



http://www.microsoftblog.com.ua/2013/10/22/yaki-navichki-najpotribnishi-dlya-uspishnoyi-kar-yeri-doslidzhennya-microsoft/

BpuTaHcbKa nnatdpopma iHTepHeT-
HaB4aHHA SkillsYouNeed

Leadership

ckill NepcoHasibHI HAaBUYKU:
v TaM-MEeHeIKMEHT;
. | v\ CaMOpPO3BUTOK,;
Interpersonal - . Ability to work v yrpasaiHHA

communication ) in teams
- A

emouiamu;

v’ opraHisauis
XapuyBaHHA;

v’ nornan 3a Tinom;

. v CNOpPTUBHI
Decision antabili % TpeHyBaHHFI,

making
v' epeKTUBHUI COH.

\



http://www.skillsyouneed.com/

* |HTepnepCcoHaNbHI:

» KOMVYHiKauif;

» poboTa y KomaHai;

» BeleHHs NeperoBopis;
» KOHPNIKT-MeHeAKMEHT;
> NnigepcbKi 34i6HOCTI.



Ha [laBOCbKOMY €KOHOMIYHOMY
dopymi ( 2016 p.) (Future for Jobs
Report) y 3BiTi npo manbyTHEe
npodecin BUSHAYNIU HAaBUYKK, AKI
byayTb noTpibHi y 2020 p.

[lohoBMHA HaBUYOK CTOCYETbCA
KOMYHIKaTMBHOI  cdepn, iHLWA i
4YacTUHa: 30ibHocTEN
KOMMAEKCHOrOo BUPILLEHHA
npobnem, KpeaTUBHOCTI,
KOTHITUBHOI FHYYKOCTI Ta
KPUTUYHOIO MUCNEHHA.




OpraHisauiiHi

o TaliM-MEHEKMEHT

e YnpaeniHHA ocobuctumm
iHaHCaMu

e OpraHi3auia npoctopy

iHhbopmauinHi
» Kpeatnehicte

e [lorika

e lBuake yutaHHa

o MeHeaXMEHT 3HaHL Ta

iIHopmayi

\

\ v
TexHiyHi Ta menia

e MeaiarpamoTHICTL

o [TMCbMEHHNUBKI HAaBUYKK
» Beb-poapobka

» Komn'totepHa rpagika

o QoT0 Ta BIALOMOHTAX

.

NianpueMHNULUbKI

e HaBuuykn npogax

e |[HTENeKTyanbHa BNacHICTb
e |[HBECTULINHA rpamOoTHICTb
« [lpoBeseHHA neperosopie
o |BEHT-MEHEeAKMEHT

. J

YHiBepcanbHi
KomMmneTeHuil

e

¢ OcHoBu npaea

e EKonoriyHa rpamoTHICTE

e [pomMagcLKa aKTMBHICTL

e OCHOBM MDKH3POAHUX
BIAHOCHH

M — |

e CrpecocTiiikicTe

o EMOLIAHWI IHTENeKT

e Emnaria

o CnopTMBHWI1 pO3BUTOK

o EdektusHMil BIANOYMHOK

\ v

o Y

o Cend-OpeHainr

e [lpoBeaeHHA npeaeHTauin
¢ KoMaHa0yTBOPEHHA

¢ YnpaeniHHA KoHPRIKTamu
o HeTBOpPKIHr

A

BonoaiHHA pigHow Ta
IHO3EMHUMIW MOBaMM




TOIM-5 SOFT SKILLS

> KpeaTUBHE MUC/IEHHS;
»ynpaB/iHHA iHbopMmalli€to;
> eMOUINHUN iIHTEeNEeKT; q
»VYMiHHA dOopMyBaTU BNACHY

NYMKY Ta NpunmaTu pILueHHFL\ \.
> npe3eHTaLliMHi HaBUYKK "

(camonpeseHTauifa, YyMiHHA ~
BECTW Neperosopu). .




AK PO3BUHYTU
soft skills

N INTEGRATED APPROACH TO MAXIMISE PERSONALITY

TIME

MANAGEMENTY creanivi 18%

» 3aCBOITU TEXHIKU
LUIBUAKICHOINO YNTAHHA;

» KpeaTuBHOrO
MMWCNIEHHSA
7 yrpaBAiHHA
iIHpOpPMaLLIELD.

IATION
iRy


http://studway.com.ua/bibliomenedzhery/
http://studway.com.ua/bibliomenedzhery/
http://studway.com.ua/bibliomenedzhery/

HYynoBo, AKWO BAACTbCA
3HAUTU KOPOTKI KprI/I Beb-
AN3anHy, KomMmn’toTepHOoI
rpadikn, poboTun 3
doTorpadiamu Yym
BIIEOMOHTAXKY.

Po3pobutu MaKeT

PeKNaMHOI JINCTIBKU,
npocTy BeO-
CTOPiHKY, iHporpadiky abo
NpPOCTO 3pobuTn
cobi Bi3UTKM.



http://studway.com.ua/infographics/
http://studway.com.ua/vizitki/

He 3abyBaemo npo
cCaMoopraHisau,ito.

HaBuyaHHA

Ym
CTpaTeriyHomy
NNaHYBAHHIO XUTTA Ta
Kap'epn byae HanbinbLu
ePEeKTUBHUM Ha
PeaNnbHUX Kypcax 4w

TPEHIHrax, ane Hiwo He
3aBaXXa€ CKOPUCTATUCA
3aMICTb LUbOro
KHUXKaMU M iHTEpHeT-
pecypcamm.


http://studway.com.ua/personal-organizer/
http://studway.com.ua/personal-organizer/
http://studway.com.ua/personal-organizer/

Manke 060B’A3KOBUM €
3000yTTA 63a30BOI
NIAMNPUEMHNLBbKOT
KOMNEeTEeHTHOCTI —

BiJ, HETBOPKIHIY A0
OCHOB (iHAHCOBOI
rPAMOTHOCTI ¥ PO3PO6KM
IHBECTULLIMHNX NPOEKTIB.

ByacHo nponaeHunm 6isHec-
TPEHIHT He nnLe 4ONOMOXKe
nig 4yac 3anycky

B/IACHOrO CTapTany, a v
BIAKPUE AOAATKOBI
MOX/IUBOCTI
npauesnallTyBaHHA.



http://studway.com.ua/netvorking-rest/
http://studway.com.ua/control-money/
http://studway.com.ua/control-money/
http://studway.com.ua/control-money/
http://studway.com.ua/5-porad-dlya-startaperiv/

Yac Ta rpoui, BUTpaveHi Ha 30006yTTA
VHIBEPCAIbHUX KOMMNETEHLLIN,
OKYNAATbCA HE AnLLe Nia Yac NOoWwyKy
POOOTN, a N Y LLOAEHHOMY KUTTI.
Ycnixis!

Th
Cagilh




PekomeHA0BaHI OH-1anH NNATPOPMMN:

http://studway.com.ua/soft-skills/
http://www.management.com.ua/notes/soft

skills.html

https://vk.com/softskills event
http://ipz.ucu.edu.ua/programs/softskills/
YKpaiHCbKUM KaTONULbKUWM YHIBEPUCTET



http://studway.com.ua/soft-skills/
http://studway.com.ua/soft-skills/
http://studway.com.ua/soft-skills/
http://www.management.com.ua/notes/soft_skills.html
http://www.management.com.ua/notes/soft_skills.html
https://vk.com/softskills_event
http://ipz.ucu.edu.ua/programs/softskills/

